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Thank you for choosing Standard Insurance Company (The Standard) as your employee benefits partner 
since January 1, 2017. We appreciate your business and the opportunity to renew our commitment. We 
strive to provide Memphis-Shelby County Airport Authority and your employees outstanding value, 
expertise and personal service. 

As always, our goal is to help you take care of your business and your employees. Our team remains 
committed to helping you achieve strategic goals for your benefits program, streamline administration and 
increase employee satisfaction. In short — better results with less noise. Thank you again for your 
continued business. 

Our Approach to Renewals — Continued Partnership 

The renewal rates for your Group Disability insurance will be effective January 1, 2023. 

For your renewal, we utilized manual rates to determine the appropriate rate for renewal. Our manual rates 
use the demographics of your employees to determine the appropriate rates. Factors such as gender, age, 
salary, occupation and plan design contribute to determining the manual rate. 

Please consider this renewal package the next step in our ongoing conversation about how we can best 
meet your needs. We may be able to work together to help you get more value out of your benefits program 
or reduce overall costs. We’d be happy to re-evaluate your plan design and benefits usage and discuss 
your options. 

Your Long Term Disability Renewal 

The Standard’s Long Term Disability insurance helps your employees protect a portion of their incomes. 
Our holistic approach can also support productivity by helping employees stay at or return to work. 

This coverage includes a Reasonable Accommodation Expense Benefit, which reimburses employers for 
approved workplace modifications of up to $25,000 that enable disabled employees to return to or remain 
at work. The Reasonable Accommodation Expense Benefit is separate from the LTD benefit payment. 

Census Demographics for Long Term Disability 

Categories Prior Calculation Current Calculation Change 

Female Lives 77 76 -1 

Male Lives 209 200 -9 

Benefit Volume $1,672,945 $1,559,051 $-113,894 

% Benefit Volume Age 50 + 62% 62% 0% 



 

 

Based on our thorough analysis, we’re offering the renewal rate[s] listed below. 

Renewal Date Current Rate * Renewal Rate * Monthly Premium 
Change ** 

January 1, 2023 $0.554 $0.554 $0 

* Rate mode is Percent of Insured Earnings 

** Final premium change will be determined based on your group’s composition at billing time 

Rate will be guaranteed for 2 years until January 1, 2025. 

The Standard is committed to offering services that help employees feel successful at work and at home. 
To make sure you’re aware of what’s offered with your LTD plan, we’ve highlighted key services below. 

Employee Assistance Program 

The Employee Assistance Program (EAP) can help employees and managers resolve personal and 
workplace issues. The EAP provides 24/7 support from masters-degreed clinicians by phone, online, live 
chat, email and text. Employees and family members can receive referrals to support groups, a network 
counselor, community resources and face-to-face counseling sessions. EAP services can help with 
depression, family issues, life improvement, addictions, financial concerns, workplace conflicts and more. 
The EAP can also be connected to your health plan and other benefits you offer. This service is offered 
through a vendor not affiliated with The Standard. 

Thank You and Next Steps 

We appreciate the opportunity to continue our partnership with Memphis-Shelby County Airport Authority. 

A summary of our Renewal Offer is in the chart below. Thank you for allowing Standard Insurance Company 
the opportunity to support your insurance needs. 

Product & Services * Through 12/31/22 Effective 01/01/23 

LTD $0.554 Percent of Insured 
Earnings 

$0.554 Percent of Insured 
Earnings 

Employee Assistance Program Included in Rates for LTD Included in Rates for LTD 

*The above shown rates are monthly.   

You can count on us to help you retain and attract employees by providing the benefits and services they 
value – now and for years to come. We’re always available to address any questions you have about this 
renewal or for any service needs. Please reach out to the St Louis group office at (800) 224-1435 and we’ll 
be happy to help. 


