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Extension QUESTIONS AND ANSWERS REGARDING 
REQUEST FOR PROPOSALS (RFP) NO. 24-0014 

EMPLOYEE GROUP INSURANCE COVERAGE 

1. Can you confirm this will be a net commission quote? 

  There will be no commission to include. 

2. The proposal is a mail in/paper proposal and not a digital/email submission? 
 

 That is correct. 

3. 
 They ask for a disruption file but provided no claims file. Requesting a claims file to run disruption.  

 
We are asking for a provider disruption analysis to be completed by dental and vision carriers.  We pro-
vided a utilization report showing the current providers being used that carriers will need to provide the 
disruption.  Claims are not needed for this disruption request. 

4. How many hard copies are being requested? 

 As per Section 11 of the RFP, one (1) electronic version on a flash drive, one(1) copy marked “Original”, 
and two (2) copies marked “Copy” of the response in three-ring binders.” 

5. Can the Employer Funded FSA must be separate from the FSA Healthcare account, or can both fund 
types be under one? 

 
Currently there are 3 separate FSA Plans available to employees (FSA Healthcare ER Paid, FSA 
Healthcare, FSA Dependent Care).  These should all be kept separate. 

 

Please review on our website or click link below. 
Employee Group Insurance 

https://flymemphis.com/rfps-rfqs/rfp-no-24-0014-employee-group-insurance-coverage/
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 Questions are listed as submitted; company names are withheld. 
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