


























Spotlight 

• We want to recognize Latina Sewell with, GAT, which is our ground handler
for Spirit Airlines. Ms. Sewell assisted a passenger who left a personal item
on the aircraft; the passenger wrote; with a smile on her face, she offered
to go back to the airplane and get the item and bring it down to me in
baggage claim.

Mr. Stevens expressed how important it is to build connections that provide a 
positively memorable experience. The passenger said; I will make sure to stop 
and see her every time I fly out of Memphis. 

• Commissioner Jack Sammons asked how the passenger comments are
received. Mr. Stevens explained that the comments come through several ways.
Our flymemphis website, MemSmile program, through the Terminal Operations
Team, those employees have a QR code on their badges, and we are putting the
QR Code in other areas throughout the airport so that if you hit that QR code, it
allows you to submit the comment. When a comment comes in the information is
shared with the tenant or department being recognized.

• The annual student Arts In The Airport event will be held on Thursday, May 7th 

in the A Ticket Lobby at 5:30pm.
• This National Public Safety Telecommunications Week (4/12-18).

TSA REPORT 
Passenger traffic through the security checkpoint has softened a bit after spring 
break. 

Construction projects continue to progress: 
1. Concourse A demolition continues in preparation for the new

Administration building.
2. There is scheduled maintenance of the moving walkways.
3. General Aviation Airports: The Charles W. Baker Terminal; that project is

almost complete. A grand opening ceremony will be scheduled in June.

Information Items 

By motion of Chairman Michael Keeney, the meeting was adjour 

Item 6. Next meeting is: May 21, 2026 




